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Molex PN Business Partner Program

“

Bringing Advance d Physical Layer Lifecycle
Management to Enterprises Worldwide

Busines Partner Program (BPP):

Molex PN program pre podporu Molex PN instalacnych
partnerov a koncovych zakaznikov.

Customer Support Portal (CSP):
Portal, na ktorom je prevadzkovany BPP.

Sluzby v CSP:
v’ Zaruky

Skolenia JTeXNET

Zakaznicka podpora

AN NN

Podporné sluzby

Princip sluzieb v CSP:

Zakaznicky vstup Vyhodnotenie Spracovanie Zaslanie/archivacia
- tiket poziadavky poziadavky vysledkov

molex



Molex PN Business Partner Program

Bringing Advance d Physical Layer Lifecycle
Management to Enterprises Worldwide

Ako vstupit do BPP (Business Partner Program):

1. Prihlaste sa do CSP — vid'str. 3 - 5.
Absolvujte Skolenie:

A. Pre sucasnych Molex PN instalacnych partnerov: prihlaste sa na
preskolenie BP110 - vid'str. 6 — 10.

B. Pre novych instalacnych partnerov: prihlaste sa na sSkolenie
BP100 - vid' str. 6 - 10.

3. Zaregistrujte vasu spolocnost do BPP — vid'str. 11- 15.

4. \Vyuzivajte sluzieb BPP (vystavovanie zaruk, help desk, aktualizacia
software, dalsi stupne skoleni).
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Ako sa prihlasit do CSP

1. Na stranke http://csp.molex.com...

molex

Customer Support Portal

Username and pass‘.‘vord are case sensitive

USERNAME |

PASSWORD

[ REMEMBER ME Log-In

& __Request Login Account >

Forgot your password?

Problem with log-in? Contact Support

Bringing Advanced Physical Layer Lifecycle
Management to Enterprises Worldwide
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Ako sa prihlasit do CSP

Bringing Advanced Physical Layer Lifecycle
Management to Enterprises Worldwide

2. Vyplnite pozadované udaje...

M Home B Documents " Surveys ® Forum I Other Pages FAQ
Registration Form EN

Report issue

Personal Details * by a field is a mandatory

FirstName - Ry

Surname -
Email -

Company -

Job Title
Address Line 1 -
Address Line 2
Town / City -

State / Province / County -

Post Code *
T | Czech Republic [~

Region | Eastern Europe [~

Language Typ®=mgnglish |~ |
Landline
Mobile

referred contact method | N 1=

Join the Molex Business Partner Program [~ >

- required fields

Bringing Advanced Physical
@ Layer Lifecycle Management
to Enterprises Worldwide



Ako sa prihlasit do CSP

Bringing Advance d Physical Layer Lifecycle
Management to Enterprises Worldwide

3. Obdrzite mailom prihlasovacie udaje, ktoré pouzijete na
nalogovanie do CSP

molex

Customer Support Portal

Username and password gia=ee

USERNAM

PASSWORD

) REMEMBER ME Log-In

Request Login Account

Forgot your password?

Problem with log-in? Contact Support

=
“. molex TeEeXNET



Ako sa prihldsit na skolenie do CSP D

Bringing Advanced Physical Layer Lifecycle
Management to Enterprises Worldwide

1. Nalogujte sa na http://csp.molex.com...

molex

Customer Support Portal

USERNAME |

PASSWORD

[F] REMEMBER ME

Regquest Login Account
Forgot your password?

Problem with leg-in? Centact Suppert

F molex



Ako sa prihlasit na $kolenie do CSP

2. Vyberte odpovedajuce tlacitko pre vystavenie Vasej "ot
poziadavky na skolenie...

A Home @ Forms 1'% Settings ® Search B Documents Surveys ® Forum & Other Pages FAQ

i Status: Home Page

CSP Improved Interface

£-0ct-2012 By NTaylor_ Admin
@ Molex Premise Networks (MPN) announces improvements to its CSP Interface, easier navigation for both experienced and new users, more helpful interface and improved Notifications.
View full story Comments (0)

How to use this Portal

3-Dec-2011 By NTaylor_ Admin Tags: v2 News
Molex Premise Networks (MPN) is pleased to announce improvements to its Customer Support Portal (CSP), a user-friendly, web-based platform that sets a new standard for self-service and remote support, providing anytime,
View full story Comments (0)

Forms
= e e
|
- I
|
WTY I TRN : HDS BPP
- I
- I
|
Warranty Request |  Training Request : Help Desk Ticket BP Registration More Forms
|
Tickets reported by me: 0 | Tickets reported by me: 1 I Tickets reported by me: 0 Tickets reported by me: 1
Assigned to me: 0 | Assigned to me: 0 : Assigned to me: 0 Assigned to me: 0
! I

Bringing Advanced Physical he quality of the t
@ Layer Lifecycle Management ist equal the quality of
to Enterprises Worldwide the solutior
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Ako vystavit novy tiket pre $kolenie v CSP

3. Vyberte ,, + , z hornej listy a nasledujte
inStrukcie k novému tiketu...

S Molex Online Sei

€« &7 http://csp.molex.com/forms/trnv2en

CONSULT

Bringing Advanced Physical Layer Lifecycle
Management to Enterprises Worldwide

File Edit View Favorites Tools Help

¢ Favorites 5% & Molex Online Service Desk... (@) Declaration of Conformity | Customize Links [[J) Free Hotmail % Windows Marketplace [ Windows Media [ Windows

| Molex Online Service Desk - Training Application ... |

e v [ dh v Pagev Safetyv Toolsv @~

UKamiI Spurny Qo Moje nastaveni B 0 3 Admn Odhlasit se

molex

‘one company > a world of innovation

Customer Support Portal

A Domu Create Training Applicatior

@ Formulare ist Training Applications ¥ Nastaveni ® Hiedat B Dokumenty Prazkumy ® Forum

i Stav: Training Application v2 EN

Training Application v2 EN

Vydani €.

This Form is for applying for a Molex Training. It is for use by Certified Business Partners as well as End Users. The Form is processed in accordance with the Workflow below.

CSP has been live for 577 Days, 09 Hours, 55 Minutes, 22 Seconds.

& Vydat

Ctvrtek, 13th zafi 2012 | 14:54

Training Application v2 EN B3] Prepnoutna |

-

I 1
I+
1

Create Training I
Application :

- List Training Applications

.|| Statistics

Vse: 0

EXCELLENCE IN NETWORKING SOLUTIONS



Ako vystavit novy tiket pre $kolenie v CSP

Bringing Advanced Physical Layer Lifecycle
Management to Enterprises Worldwide

4. VVyberte pozadované skolenie BP110 pre preskolenie
sucasnych Molex PN instalaénych firiem...

Training Request
Requesting Company - Molex PN Business Partner No
e ————
Course Desired  BP110 Molex Premise Networks Data Transport Solutions | v Business Partner Applkation Refw a

BP110 Requirements: AB11) Nyts Trapepart Refracher (& epityhly far nrauingelis tryjnad installers, installers who may have completed training from another manufacturer, or training completed over two years ago. Please

upload proof of previous training for each participant.

Regon  Eastern Europe

No of attending
Please Select| »
Partcipants o
Dc-strcdDalcs-From" - 3112l 20127 Desred Dates - To - 310+ 120 [2012[~
gy e e R ——
| Tranng C°°‘°"3‘°":““ : Training Coordinator Email @ -
| }

fraining Coordinator Ph

Acdtional Comments

Agreed Training Date o Unscheduies @ Ne

Payment via Distributor <

- poladovand pole
Pozn:

*Training Coordinator je kontaktnou osobou z Vasej spolocnosti pre pripravu skolenia.
+Skolenie je online v PowerPoint moduloch, ktoré su zakonéené testom.

molex TexXNET
“. _



Ako vystavit novy tiket pre $kolenie v CSP

Bringing Advanced Physical Layer Lifecycle
Management to Enterprises Worldwide

5. Po absolvovani skolenia si stiahnite certifikat na Vase
meno z tiketu vybraného skolenia.

mHome - @Forms & List Training Applications Create Training Application  j IReports % Settings ~ ® Search Wl Documents Surveys @ Forum [ Other Pages FAQ

i Status: View Ticket

Training Request

ID: TRNIIEN00400 Status:  Completed Date of report: :
Reported by: Assigned: not assigned Last modified:
==
I I —
View Ticket ¥ Flowchart [ Clarifications / Notes I & Files I?,‘,‘?AH I I
———a 1 1 _
Uploaded I File name I Size
. - 1400,
NTayior_Admin | % TRNIEN0O400 2 | 1.1mb
-
Add file: -
Description:

Change status to:| Completed [+

# Edt @ Monitor (1) Clone

Bringing Advanced Physical 1 fth t C
” @ Layer Lifecycle Management 1€ qua of
to Enterprises Worldwide A

89011 Mnley All Binhts Dacaner

Pozn:
*Spoloénost musi mat vyskolenych min. dvoch zamestnancov.

molex TexXNET
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Ako zaregistrovat Vasu spoloénost do BPP

Bringing Advanced Physical Layer Lifecycle
Management to Enterprises Worldwide

1. Vyberte odpovedajuce tlacitko pre BPP registraciu...

mHome  @Forms % Settings  ® Search Documents Surveys orum [k Other Pages FAQ

Status: Home Page

CSP Improved Interface

5-0ct-2012 By NTaylor_ Admin
Molex Premise Networks (MPN) announces improvements to its CSP Interface, easier navigation for both experienced and new users, more helpful interface and improved Notifications.
View full story Comments (0)

How to use this Portal

Dec-2011 By NTaylor_ Admin Tags: v2 News
Molex Premise Networks (MPN) is pleased to announce improvements to its Customer Support Portal (CSP), a user-friendly, web-based platform that sets a new standard for self-service and remote support, providing anytime,

View full story Comments (0)
Forms
[ ———
I I
I I
WTY TRN HDS 1 BPP I
I I
I I
- : ! S I
Warranty Request Training Request Help Desk Ticket | BP Registration 1 More Forms
I I
Tickets reported by me: 0 Tickets reported by me: 1 Tickets reported by me: 0 | Tickets reported by me: 1 I
Assigned to me: 0 Assigned to me: 0 Assigned to me: | Assigned to me: 0
)

Bringing Advanced Physical he quality of the tallatic
@ Layer Lifecycle Management st equal the quality of
to Enterprises Worldwide the solutior

2011 Molex AII Rights Reserved.
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Ako zaregistrovat Vasu spoloénost do BPP

Bringing Advanced Physical Layer Lifecycle
Management to Enterprises Worldwide

2. Vytvorte novy formular a vyplinte ho...

m Home @ Forms st of Applications eate BP Application 1 '"Reports % Settings Surveys Forum & Other Pages

i  Status: BP Regi

3P Registration Issue # [

Project description
This Form is for applying to become a Molex Business Partner (Certified Installer, Authorised Installer, or Systems Integrator). New Business Partners are required to complete the required training.

To submit a Business Partner Registration

Steps: || I

- Stepy! - Create a new Form and complete dli the fields In the ‘Program Agreement section click the tickbox to review and Accept the agreement.
- Stepl - Save the Form

-——— -
Below is the full process for this ticket-

1. Status = Request Sales Approval - MPN Sales approves your application.

2. Status = Agreement Signed - MPN Customer Support confirms any required certification training.

3. Status = Pending Training - You complete the required certification training - If you qualify for online training, you will be automatically registered for this online course; otherwise, you will be instructed in an email to submit a Training Request (TRN ticket) and complete the requisite training
before this step will be complete

4. Status = Agreement Valid - The Business Partner Agreement is now valid and you may download your company certificate from this ticket.

There maybe some Clarification states during this process for MPN to clarify anything which is unclear (see HelpCard).

Click to review this forms; Process FlowChart , Example Form = . ,HelpCard

Many thanks,
MPN Customer Support

molex TEXNET




Ako zaregistrovat Vasu spoloénost do BPP

Bringing Advanced Physical Layer Lifecycle
Management to Enterprises Worldwide

3. Vzor vyplneného formularu si moZete zobrazit...

m Home @ Forms st of Applications eate BP Application 1 '"Reports % Settings Surveys Forum & Other Pages

i  Status: BP Regi

3P Registration Issue #

Project description

This Form is for applying to become a Molex Business Partner (Certified Installer, Authorised Installer, or Systems Integrator). New Business Partners are required to complete the required training.

To submit a Business Partner Registration

Steps:

= Step 1 - Create a new Form and complete all the fields In the ‘Program Agreement section click the tickbox to review and Accept the agreement.
= Step 2 - Save the Form

Below is the full process for this ticket-

1. Status = Request Sales Approval - MPN Sales approves your application.

2. Status = Agreement Signed - MPN Customer Support confirms any required certification training.

3. Status = Pending Training - You complete the required certification training - If you qualify for online training, you will be automatically registered for this online course; otherwise, you will be instructed in an email to submit a Training Request (TRN ticket) and complete the requisite training
before this step will be complete

4. Status = Agreement Valid - The Business Partner Agreement is now valid and you may download your company certificate from this ticket.

) which is unclear (see HelpCard).

There maybe some Clarification states during this proc by i
T 1
| = : ==
Click to review this forms; Process FlowChart B Examlle Form Sl , Hel%ﬁam
Many thanks, I I
MPN Customer Support i ——_—

molex TEXNET




Ako zaregistrovat Vasu spoloénost do BPP

Bringing Advanced Physical Layer Lifecycle
Management to Enterprises Worldwide

4. Ulozte vyplneny formular...

Desired Relationship ICeﬂiﬂEd Installer j

“our application depends on your completion of recommended training provided by MPN and processed via a Training Application. Click MPM Training &pplications ta submit a Training Application,
and enter the Application Ref below . If Training is not required please indicate this using the checkbox below and state your reason why.

Training Application # I

¢l Training Not Required? [V

Wy is Training not recired? ™ [Tpaining Already Attended on DD/M/YY

Employee Counts

Employees * 93 Supervisors * g
Technicians ™ 12 Sales Representatives ™ 12
Engineers * g Certified Designers a - 3

Project Managers d -

Business Senvices
Wain Function [ Systerns Integrator = Chargesble Services [ Building Managed Senvices =l

Business Focus & | Connected Building =] Inclustry Speciization & [Communications / Public Netwark x|

Cities of main sales worldwide *

e
Cabling Distributors you purchase from recertly * IFibreCablesle

Certified for any other Cabling Manufacturers a - INU

Financials for Previous 12 Months

Currency ~ lGBp Company Revenue ™ IBDD 000
Total Structured Cabling Purchases ™ ]1 50,000 Molex Premise Networks Purchases ™ |150 000
Software Systems Revenue * lu Intelligent Infrastructure Management Revenue I5D 000

Financials for Next 12 Months
Company Revenue ™ I3UD 0ao Total Structured Cabling Purchases ™ |2DD 000

Molex Premise Metwarks Purchases ™[00 0og] Software Systems Revenue I'ID 0oo

Inteligent Infrastructure Management Revenue |75 000

‘- reguired fields

molex TEXNET




Ako zaregistrovat Vasu spoloénost do BPP

Bringing Advanced Physical Layer Lifecycle
Management to Enterprises Worldwide

5. Po Uuspesnej registracii si stiahnite certifikat na Vasu
spolocnost z BP Registration tiketu.

Browse...
Internal Files

Change status to:| Completed [+ Submit

# Edt @ Monitor [ Clone

Pozn:

*Registracia spolocnosti je mozna iba po absolvovani Skolenia alebo preskolenia a to min.
dvomi zamestnancami spolocnosti.

*Bez registracie spoloénosti nie je mozné vystavovat zaruky na instalacie.

‘ molex TexXNET
e,



Ako vystavit novy tiket pre vystavenie ziruky

Bringing Advance d Physical Layer Lifecycle
Management to Enterprises Worldwide

1. Nalogujte sa na http://csp.molex.com...

molex

Customer Support Portal

rname a pas a 3

I- ---------------------------- 1
I

| USERNAME | :
I

i

| PASSWORD :
I

I

I [C] REMEMBER ME m '

: ,

Regquest Login Account

Forgot your password?

Problem with leg-in? Centact Suppert

molex TexXNET



Ako vystavit novy tiket pre vystavenie zéruky
2. Vyberte odpovedajuce tlacitko pre druh tiketu, T st s e Wt
ktory chcete vystavit na Molex CSP...

A Home @ Forms 1'% Settings ® Search B Documents Surveys ® Forum & Other Pages FAQ

i Status: Home Page

CSP Improved Interface

£-0ct-2012 By NTaylor_ Admin
@ Molex Premise Networks (MPN) announces improvements to its CSP Interface, easier navigation for both experienced and new users, more helpful interface and improved Notifications.
View full story Comments (0)

How to use this Portal

Dec-2011 By NTaylor_ Admin Tags: v2 News

Molex Premise Networks (MPN) is pleased to announce improvements to its Customer Support Portal (CSP), a user-friendly, web-based platform that sets a new standard for self-service and remote support, providing anytime,

View full story Comments (0)
- I
|
I |
I WTY : TRN HDS BPP
: I
I | o B B

| o ) e

: Warranty Request I Training Request Help Desk Ticket BP Registration More Forms
| Tickets reported by me: 0 : Tickets reported by me: 1 Tickets reported by me: 0 Tickets reported by me: 1
| Assigned to me: 0 Assigned to me: 0 Assigned to me: 0 Assigned to me: 0
I |
A

Bringing Advanced Physical he quality of the t
@ Layer Lifecycle Management ist equal the quality of
to Enterprises Worldwide the solutior

2011 Molex All Rights Reserved.
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Sluzby CSP - zaruky Molex PN

Bringing Advanced Physical Layer Lifecycle
Management to Enterprises Worldwide

Zaruka pre koncového zakaznika pokryva nové a originalne MPN komponenty dodané od
autorizovaného MPN distribdtora, dohromady iba s novymi komponentami, a insStalovana
registrovanym a certifikovanym Molex PN instalacnym partnerom v sulade s Molex PN
instalacnymi postupmi a priemyselnymi Standardmi (platné vydanie TIA/EIA 568, ISO/IEC 11801,
EN 50173 a AS/NZ 3080), ktoré su aktudlne ku dnu instalacie a v sulade s priemyselnymi
Standardmi v danom regidne.

v Elektronicka forma komunikacie na MPN Customer Support portale:
v’ Ziadost o vystavenie zaruky.

v" Namerané vysledky v nativnom forméate od Fluke, Agilent, alebo Ideal Level Ill meracich
pristrojov.

v" Dokumentdcia skuto¢ného prevedenia v Adobe standard-resolution PDF.

v Preverenie ndkupu komponentov od regiondlneho autorizovaného Molex PN distributora
moze byt vyZzadovana.

v Zarucny certifikat v PDF s identifikaciou miesta instalacie, mena instalacného partnera a
pocet datovych kanalov pod zarukou:

v’ Prehldsenie o zaruke je prilohou kazdého certifikatu.

v’ Pozrite sa na Ziadost o vystavenie zaruky pre dalSie podmienky.
v’ Preditajte si zmluvu ,, MPN Business Partner” kde st dalsie informécie k zaruke.

‘ molex TexXNET
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Sluzby CSP - vystavenie zaruky Molex PN

v

Bringing Advanced Physical Layer Lifecycle
Management to Enterprises Worldwide

Pre Molex PN Authorized Installer:
v' 25-ro¢nd produktova zaruka zahrriujica vymenu komponentov

Pre Molex PN Certified Installer:

v' 25-roénd zaruka na vykon systému a zaistenie aplikacie zahrriujica vymenu komponentov a
inStanénych prac opravou/vymenou vadnych komponentov v testovanom datovom kanale
alebo permanentnej linke

MPN nevystavi zaruku na datové kanadly ked"
v' namerané vysledky su ,,FAIL“ alebo >5% ,,PASS**

v’ kanaly nezhodujuce sa s Molex PN instala¢nymi postupmi a priemyselnymi
Standardmi, obsahujuce kanalové segmenty, ktoré su prilis dlhé alebo kratke.

Zamietnutd Ziadost o zaruku moze byt znovu podanad v pripade, Ze budu opravené
zavady po prezkumani zvysnych kanalov.

‘ molex TexXNET
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Bringing Advanced Physical Layer Lifecycle
Management to Enterprises Worldwide

Sluzby CSP - skoliace kurzy

Zaklad Certifikace .
y Course Pre-requisites Format Class |Recert
BP100 BP110 i -
Structured Cabling o Dot Stru.ctured Cabling . 2 day.workshop also
Fu"ﬁmentals e | BP100 |Design and Installation none covering BP110 5-10 N/A
ay 0.5d
i MPN Data Transport BP100 or 0.5-day; mix of video and
BP110 |Solutions equivalent |interactive webconference N/A 2 years
BP200 BP210 MIIM Design and 05—day, mix of video and
MIIM Design & LRDIEEIEEEELE | BP200 |Hardware Installation BP100 interactive webconference N/A |2 years
HW Installation and Configuration
0.5 day 1.5 day 1-day workshop or 2-part
EU205 |MIIM User Training none webconference N/A N/A
) MIIM Certification networking |2-day workshop also
MM oo Toainin STl | BP210 |Workshop basics; BP110 |covering BP200 3-5 |2years
9 Design & Install
1.0 day 1 day Canobeam FSO Design networking
BP400 [and Installation basics 1-day workshop 3-5 3 years

BICSI CEC credits for most courses Subject to change without notice

TEXNET




Bringing Advanced Physical Layer Lifecycle
Management to Enterprises Worldwide
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IMPLEMENT

http://csp.molex.com
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